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Disclaimer 

Screen layouts depicted in this documents are for understanding purpose only. The layout, screen design, 

page components and their alignment, and color combination are subjected to change. 
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Introduction  

Online Account Opening (OLAO) application shall be given to intermediaries as a SaaS (Software as a 

service) model. OLAO is a white label solution therefore intermediary’s logo and their color scheme can 

be applied on application. This application is a complete solution for making KRA entry, generating CKYC 

files (through CVL KRA), generating DP file, and generating UCC files of customers and share them with 

the intermediary. 

There is an admin module provided to intermediaries to take a stock of online applications received and 

to upload necessary information in OLAO application such as INSTA account numbers of CDSL. The 

application in the form of PDF file is also available to download. 

The application collects customer’s basic information and fetches further information from KRA, offline 

KYC method, eKYC (Online Aadhaar Data fetch). There is an additional provision to collect customer’s 

details which are not part of KRA and UIDAI. For existing KRA records, update request can be raised in 

KRA. 

OLAO Architecture  

OLAO Architecture 
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This is a complete solution to perform KRA creation / update using eKYC and offline KYC methods; 

application will facilitate to search, create and / or update KRA records of the customers in all the KRAs. 

In a same application, FATCA declaration will be taken from customers and additional information 

pertaining to KRA, CKYC, DP and UCC file generation is captured. Files for KRA, CKYC, DP and UCC will be 

generated as an output. 

OLAO Process flow 

The process flow of the OLAO application is as follows: 

Step I: Collecting customer’s basic details 

From intermediary’s website customer will be redirected to a landing page of OLAO application (After 

clicking on offline KYC button or with similar name or link) wherein data collection will be done. On a 

landing page, OLAO shall capture customer's basic details - Full name as per PAN, DOB, Mobile number 

and email ID. If intermediary has already captured the customer details; those details can be passed to 

OLAO while redirection so that customer is not required to type the details. There will a captcha to be 

filled before submitting the details. There is PAN verification service invoked to verify the PAN details. 

Customer without PAN can select PAN exempt flag to proceed further. Customer must agree with T&C 

which are defined by intermediaries to proceed further.   

Following verifications processes can be disabled if intermediaries have already performed at their side. 

• Real time PAN verification 

• OTP verification for Mobile number and email ID. 

The screen layout of landing page is given below.  

Screenshot: Capturing customer’s basic details 

There is a facility to resume with incomplete applications. For resuming application, there is a link available 

on a landing page’s left top corner. User needs to provide a reference number and captcha to continue 

with the application. (OLAO sends Reference number through email after eKYC / offline KYC is performed.) 

Using this functionality, only incomplete applications can be resumed. For all other cases, user needs to 

start with new application. 
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Screenshot: Resuming application 

Step II: Contact details validation 

At this stage, OLAO shall validate customer’s mobile number and email ID by sending different OTPs to 

those contact details. Only after successful validation of mobile number and email ID, customer can 

proceed with application. (At this stage, customer should be agreed with T&C) 

This is an optional step. OTP verifications processes can be disabled if intermediaries have already 

performed verification at their side. 

Step III: Select the data source 

In this step, customer can select his choice of KYC method. 

 

Screenshot: Select source for data fetch 

Following options are available in dropdown: (This is depending on intermediary’s subscription.) 

1. KRA (Enabled only if customer’s record is available in KRA) 

2. Aadhaar OTP (eKYC) 

3. Manual Data Entry 

4. Aadhaar PDF - Offline KYC 

5. Aadhaar XML (zip file) – Offline KYC 

In this stage, customer will have a choice to terminate the current process and go back to the 

intermediary’s website. 

Please note that dropdown values of KYC option are displayed as per intermediary’s subscription. 
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Option I: PAN 

This option will be enabled only if customer’s details are found in KRA databases. On selection, customer’s 

data will be fetched from any of the KRA. (If customer record is available in other KRAs, then the 

corresponding images will be extracted at EOD.) 

Option II: Aadhaar OTP (eKYC) 

Using this option, eKYC transaction is performed i.e. OLAO fetch customer’s demographic details from 

Aadhaar database by OTP authentication from UIDAI’s side. 

This is most user friendly option for customer. 

Step IV: Customer data fetch 

Based on customer’s choice, data can be fetched from KRA, Aadhaar (eKYC) or from E-Aadhaar PDF or ZIP 

(offline KYC). The information will be displayed on the screen and additional information will be captured 

in further sections of application. 

eKYC / Aadhaar OTP Verification 

In case of Aadhaar OTP (eKYC), OLAO does not capture customer’s Aadhaar number but it uses UIDAI’s 

ANCS services to capture Aadhaar number. (OLAO redirects user to UIDAI’s website for Aadhaar number 

data entry)  

 
Screenshot: UIDAI’s ANCS for capturing customer’s Aadhaar number 
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Screenshot: UIDAI’s ANCS for capturing customer’s Aadhaar number successfully 

After successful Aadhaar number capturing, OLAO takes consent from customer for eKYC transaction and 

asks customer to trigger the OTP. This OTP will be sent by UIDAI / Aadhaar. This is CVL’s AUA/KUA service 

platform. 

Screenshot: CVL’s AUA / KUA service platform for customer consent and OTP trigger 

After successful OTP verification by UIDAI / Aadhaar, OLAO has facility to capture customer’s real time 

photograph which contains Geo-Location and Date-Time stamp on the captured image.  
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(Customer needs to allow the browser to access Camera and Location services which will be used by the 

OLAO application) 

 
 Screenshot: Photo capture – Real time 

The captured photograph will be compared with Aadhaar photograph. Only after defined matching score 

is achieved, customer can continue with the application. 

This photo capture service is completely optional.  

Offline Aadhaar KYC 

In case of offline KYC, OLAO application will redirect customer to CVL offline KYC environment where 

offline KYC process will be performed i.e. E-Aadhaar or ZIP upload. The portal will verify the uploaded 

document and extract information available in it. Only genuine and authentic documents will be read by 

the application. The extracted information is transferred OLAO application. 

After e-Aadhaar files upload, OLAO application provides facility to capture real time photograph (Process 

is explained in previous sections) and perform IPV using video recording. There is a customized script 

available just below the video preview / controls. Customers are expected to read the script in which 

name, DOB and other details are mentioned.  



 

Page 8 of 22 
 

OLAO PROCESS – CVL KRA ACCOUNT OPENING FLOW V6 

 
 Screenshot: IPV – Video recording 

Option III: Manual Data Entry 

Using this option, customer needs to enter all the data manually. 

Option IV: E-Aadhaar upload (PDF file) 

Using this option, customer will upload E-Aadhaar document (PDF) on OLAO portal. (It has been assumed 

that customer has already downloaded the E-Aadhaar document (PDF) from UIDAI portal.) 

E-Aadhaar files (Aadhaar PDF and Aadhaar XML – ZIP file) should be downloaded from UIDAI website: 

https://uidai.gov.in/ 

• Path to download eAadhaar (PDF file): My Aadhaar -> Get Aadhaar -> Download Aadhaar 

• Path to download XML eAadhaar (ZIP file): My Aadhaar -> Aadhaar services -> Aadhaar paperless 

offline e-KYC 

https://uidai.gov.in/
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Option V: Aadhaar zip upload (XML file) 

Using this option, customer will upload Aadhaar XML file (In ZIP format) on OLAO portal. (It has been 

assumed that customer has already downloaded the Aadhaar XML file (In ZIP format) from UIDAI portal.) 

Screenshot: Offline KYC (Upload screen) 

After eAadhaar file upload, OLAO invokes services to capture photograph and video of the customer. 

(Both procedures are explained in previous sections of this document.) 

After processing of eKYC / offline KYC, application compares names which are entered by investor and the 

name extracted from eKYC / offline KYC file. If matching score is more than 50% / defined score, then only 

user can proceed with the application. (For the name matching purpose, CVL has developed its own 

algorithm for comparison.) This service is also flag based and matching score can be defined by the 

intermediary. 
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Screenshot: Name matching between PAN name and Aadhaar name 

The above screen will appear only if matching score is less than that of defined score. 

Step V: Capture additional details 

After displaying the customer details which are fetched from KRA or through offline KYC mode, customer 

is expected to enter further details which are necessary to create KRA record, CKYC file, DP file, and UCC 

file. 

In this section, OLAO application shall take customer consent wherever required and customer declaration 

as per the guidelines of SEBI or CERSAI. These declaration will be part of application PDF files.  

Screenshot: Broking screen 
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Screenshot: DP screen 

Screenshot: Bank details 
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Screenshot: Basic details (Fetched data) 

 

Screenshot: Data source 
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Screenshot: Contact details (Fetched data) 

 

Screenshot: Fatca screen 
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Screenshot: Additional document upload 

Step VI: Document upload 

In this section, all required documents are uploaded. For offline KYC mode, PAN card copy is required. For 

DP file generation, specimen signature is required etc.  

Step VII: Application preview and PDF generation 

After all required information is provided by the customer, the application preview is given to the 

customer. This preview contains all the fetched data and all the entered data. After taking a declaration 

about the provided information, customer can submit the application. The PDF file of same application is 

generated instantly. 
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Screenshot: Application preview 

Further, customer will have option to eSign the PDF file. 

Step VII: eSign of OLAO generated PDF application document / form 

Before eSign transaction is performed, eSign service provider must verify the contact details (Mobile or 

email ID) using OTP. 

 
 Screenshot: OTP Verification by eSign service provider 
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eSign services are not part of the OLAO application. OLAO application utilized eSign services as a third-

party service. Hence, customer needs to perform contact details verification and eKYC transaction for 

eSign separately. 

eSign Application provider application shows document preview to customer. The same document will be 

considered for eSign. 

Screenshot: Application preview / PDF preview on Application Service Provider page (ASP) 

In a next step, customer will redirect to eSign Service Provider (ESP) where eKYC transaction (Online 

Aadhaar OTP Verification) is performed for signing of the document.  
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Screenshot: eKYC Transaction at ESP (eSign service provider) 
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Screenshot: eSign Successful 

After eSign transaction is successful, customer will receive the signed document on mentioned email ID. 

Later, customer will be redirected to intermediaries website. 

Step VIII: Output (File generation and email) 

After submission of the account opening application, OLAO application creates / updates KRA entry, 

generates DP, CKYC and UCC files. The same files will be shared to the customer. 

To download UCC and DP / BO files, OLAO provides an admin module access to the intermediaries. KRA 

creation can be checked on CVL KRA website. 

The application PDF file will be sent to customer through email. 
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Admin module for intermediary 

CVL provides admin module for intermediaries to trach and monitor the customer applications. 

 
Screenshot: Admin module login screen 
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Screenshot: Dashboard (Sample image) 

This admin module facilitates following activities from intermediary’s side. 

Manage Insta accounts for OLAO 

Upload Insta menu is used for uploading list of DP account numbers in Insta mode.   Using download Insta 

facility, admin can download DP files in which Insta account numbers are used. Hence, intermediary would 

know the DP account number before uploading the DP file into CDAS system. 

Application approval facility (optional) 

The intermediaries who opted “Maker-Checker” facility can see this option. Every application submitted 

by investor will be reviewed in this section. Only after approval of application, output files are generated.  

If intermediary rejects an application, appropriate reason has to be provided and corresponding email 

notification will be sent to the investor. 

Download output files 

• DP file (For web CDAS) 

• UCC files 

• CKYC files 

• Back office files (if requested) 

Report 

MIS / Report can be generated based on Dates, Application status. 
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Notes 

1. OLAO supports DP account opening with CDSL only. 

2. Using offline KYC, new KRA record is created in CVL KRA. 

3. For KRA update with other than CVL KRA, intermediary is required to subscribe for this facility 

separately. 


